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NYBJUYHBII TOT OBOP

BO3ME3THOT0 OKA3aHUsl YCIYyT

OOmecTBo ¢ orpanndeHHOW oTBeTcTBeHHOCThIO «BRAINSKILLSy», umeHyemoe B nanbHeHIeM
«McronHuTENB), B NUIC TUpeKTOpa AHaHWKSIH HuHENh ApPMEHOBHBI, JICWCTBYIOIIEIO HA OCHOBaHHUU
VYcrara, 3akimouaeT HacTosmmid [1lyOmuyHbIi OrOBOP BO3ME3THOTO OKa3aHMs yCIayr (Aaliee Mo TEKCTY —
Horosop) ¢ moOsM (HU3HUECKUM JTUIIOM, IMEHYEMBIM B TaJbHEUIIEM «3aKa3unk.

JoroBop sBIAETCS COIJIAIICHUEM O IPENOCTAaBICHUM HA BO3ME3JHOM OCHOBE OHJIAHH-IOCTYNa K
nporpaMMHOMy obecrieuennio Mcmomuurenss (B TOM d9uciae OTAeAbHbIM Kypcam w/wmian Momyisim),
nocpeacteom Caiita, 3aKIF04aeMbIM ITyTeM IMyOJudHON oepThl, U periJaMeHTHPYET MOPSAOK OKa3aHUs
TaKHUX YCIyT U 00s3aTenbpcTBa CTOPOH.

Tekcr Hactosimiero JloroBopa pa3memaercs Mcmonaurtenem B cetn MHTEpHET Ha BebO-caiiTe mo ajapecy:
https://lerna.am/oferta.pdf

CropoHbI, PYKOBOJACTBYSCH craTheil 442 ['paxxmaHckoro kojaekca PecrnyOnuku ApMeHUs, 3aKIIOUWIA
HacTosmui JJoroBop 0 HIKECIEAYIOIIEM:

1. IIpenmeTt 10roBopa

1.1. B cootBerctBuu ¢ HactosmmM JloroBopom McnomHutens 00s3yeTcs MPEeNoCcTaBUTh 3aKa3uuKy
OHJIAHH-ZIOCTYTI K IpOTrpaMMHOMY obecriedennto VcmomauTens, B Tom gucie k Kypcy (Kypcam) (nanee —
[Iporpammuoe obecrieuenwne, 110), noctymHoMy Ha BeO-caiite lerna.am (mamee — Yciyrn), a 3akazduk
00s13yeTcs oraTUTh VcromHuTeNo BO3HArPaXK ACHHE.

1.2. 3aka3uuKy MpeaoCTaBiseTcs OHJaiH-mocTyn K IIporpammHOMy oOecrieueHuro, (HYHKIHOHA
KOTOPOTO MOKET BKJIFOYATh!

1.2.1. Perucrpanuro 1 ayTeHTUPHUKAINIO TOIB30BaTeNs npu padote ¢ [IporpaMMHBIM oOecrieyeHrEM;
1.2.2. Bo3MoOXHOCTb OcymiecTBIeHUs Morcka KypcoB mo TeKCTOBBIM 3ampocaM W/Hiu (QUIbTPaLUH M0
Ha0opy napameTpoBs;

1.2.3. Bo3MmoxHOCTH IpocMOTpa paciuupeHHoro omnmcanus Kypca, pasmemensoro B IIporpammuom
o0ecIieueHnH,

1.2.4. [octyn k JInuHOMY KaOMHETY M UCIIOJIb30BaHKE €T0 (PYHKIIMOHAIIA;

1.2.5. MHcnonp3oBanue (yHKIMOHANBHBIX Bo3MOXkHOcTedl Kypco mocpeactBom Jlnunoro kabunera
MI0JIb30BaTEISI.

1.2.6. VYuactue B 60HYCHOI ITporpaMMe Ha yCIOBHUSIX U B OPSIIIKE, onpeaeneHHoM McnonHurenem.
1.2.7. [ocTyn K KOpHopaTUBHOMY KaOWMHETY M UCIIOJIb30BaHUE ero (PyHKIMOHANA sl KOPIOPATUBHBIX
3aKa34MKOB, BKIIOYasl, HO HE OTPaHUYHMBASICh:

- Perucrpanyst u cozganue KOPIopaTUBHOTO KaOWHETa ISl OTJEITbHON KOMIIAHUH C BO3MOKHOCTBIO
OpeHInpoBaHNUs;

- Joctym 1ig coTpyJHIKOB KOMITAHUH K KOPIIOpaTUBHOMY KabuHeTty 1o otaensHomy URL;

- VYrpapiieHUe U HACTPOITKa JOCTyNa g COTPYAHUKOB OTAEIbHON KOMITAaHUH;

- VYnpasieHue KOprnopaTuBHEIMU OOHYCHBIMHU IIPOrpaMMaMH;

- Hacrtpoiika ycnosuii noctyna k Kypcam i1 rpynn coTpyIHUKOB OTIENIBHON KOMIIaHWUH;

- [lomyueHnue cTaTUCTHYECKHX MAHHBIX TO Hcmonb3oBaHnio [0 coTpyaHWKamMu OTIENBHOMN
KOMIIaHHH.

HcnonHuTens BnpaBe camMOCTOSTEIBHO 0€3 COriacoBaHUs ¢ 3aKa3UYMKOM H3MEHATH JIIOOBIM CHOCOOOM
¢ynkumonain [Iporpammuoro obecneueHus.

1.3. B pamxax Hacrosmiero JloroBopa 3aka3zduKy mpeoCTaBIsIeTCs OHIaiH-10CcTyM K [IporpaMMHOMy
obecnieuenuto Vicnomaurens, BKiovas onnaitH-noctyn k Kypey (Kypcam), ykaszanHomy B Cuere.

1.4. B nacrosmem JloroBope NCIONB3YIOTCS CIEAYIOMINE TEPMUHBI M COKPAILICHHS:


https://lerna.am/oferta.pdf

1.4.1. Kypc — COBOKYITHOCTH CIIPABOYHBIX U MPAKTHUYCSCKUX MATEPHATIOB, 00 BEAMHEHHBIX SIIMHON TEMOU
Y HaIlpaBIJIEHHBIX Ha MpHOOpeTeHne 3aKka3unKoM 3HaHWH U HaBBIKOB 110 3To# Teme. Crincok KypcoB ykazan
Ha Caiite. Kypc, BoIOpaHHBIM U OIUTAYCHHBIH 3aKa34MKOM, yKa3biBaeTcs B JINYHOM KaOuMHETe 3aKazuuKa
Ha Caiire.

1.4.2. Caiit — BeO-caiiT, pasMeriieHHbIi B ceTr HTEpHET Mo aapecy lerna.am.

1.4.3. JIuuHbli KaOWMHET — COBOKYITHOCTH 3alUINEHHBIX cTpaHull Calita, CO3JaHHBIX B PE3yJbTaTe
perucTpanuy 3aka3drka U JOCTYIHBIX [IPU BBOJIE €r0 ayTeHTH(HKAIMOHHBIX TaHHBIX (email u maposs) B
MIPETyCMOTPEHHBIE JJISI ATOTO TIOJISL.

1.4.4. Monayns — coctaBHas yacTth Kypca.

1.45. Cuet — cuer, cueT-(hakTypa, CUCT-IIPOTOKOJI COTIIACOBAHUS I[CHBI, MHOW aHAJIOTMYHBIN JOKYMEHT,
KOTOPBIM OTIPEACISACTCS CTOUMOCTh Y CIIYT, a MPU HEOOXOIUMOCTH — MOPSOK OTUIATHI.

1.4.6. Paccpouka muiatexxa — cornacoBaHHbI CTOpOHaMH CIIOCOO OIUIATHI, IIPU KOTOPOM OILIaTa 3a
Ycayru mponu3BOANTCSA B COOTBETCTBUU ¢ | padukoM ruiaTexxeid, ykazaHHbIM B Cuere.

Bce TepMuHBI 11 omIpeienieHnst, NCIIONb3yeMbIE B HacTOsIIEM J[oroBope, OTHOCATCS B OIMHAKOBOH CTETIEHN
K TEPMHHAM B €IMHCTBEHHOM ¥ MHOKECTBEHHOM YHCJIE, YIIOTPEOJIIEMOM B 3aBUCHMOCTH OT KOHTCKCTA.

1.5. 3aka3yuK MOKET BOCIIOJIL30BAThCS MPEIOCTABICHHBIM OHJIAHH-0cTyIoM K Kypcy B iro60¢e Bpemst
MOCJIE OIUIATHI OHJAaNH-ocTyna K Kypcy B cooTBeTCTBUH ¢ ycnoBusiMu JloroBopa.
1.6. Ucnonmautens B pamkax Hacrosimero /loroBopa He oka3piBaeT 3aKa3uWKy HHIUBUAyalIbHBIC

KOHCYJIbTalllH, HE CBS3aHHBIE C IPEIMETOM J0TOBOPA.
2. Iopsinox 3akiaroueHns u ucnojaHenns Jorosopa

2.1. Hacrosmmii JloroBop sBuseTcsl MyONWYHBIM JOrOBOPOM, B COOTBETCTBHM C KOTOPBIM
Hcnonnutens NpuHUMaeT Ha ce0sl 0053aTeNbCTBO 110 OKa3aHUIO0 Y CIyT' B OTHOIICHUN HEONPEACIICHHOTO
Kpyra 11 (3aKa3uyuKoB), OOPATHUBIINXCS 32 MX OKa3aHUEM.

2.2. Pasmemienne texcra Hacrtosmiero [loropopa Ha Caiite sBsSCTCS MyONMYHBIM TPEIIOKEHUEM
(oteproii) Mcnionuutens, anqpecoBaHHBIM HEONPEIEICHHOMY KpPYTY JIMI 3aKIF0OUUTh HACTOSsIIUI JloroBop
(1. 2 ct. 453 T'paxpanckoro konxekca Pecriyoniku ApMenus).

2.3. 3akimoueHue HacTosiero JloroBopa NpoW3BOAUTCS MYyTEM MPUCOECAUHEHUA 3aKa3zuuka K
HacTosieMy /JloroBopy, T.e. MOCPENCTBOM NPHUHATHA (aKuenTa) 3aKa3udKoOM YCJIOBUIl HACTOSILIETO
HoroBopa B 1enom, 0e3 Kakux-mud0 YCIOBUH, M3BATHH B OTOBOPOK (cT. 444 I'pakmaHCKOTO KOJAeKca
PecniyOonuku Apmenust).

24, @dakToM NpUHATHS (akuenTa) 3aka3zyMKOM YCJIOBMH Hacrtosiiero JloroBopa sBiseTcsd oriaTa
3aKa3z4rKOM 3aKa3aHHBIX UM YCIYT B MOPSAAKE M HA YCIOBHX, ONpeNeTIeHHbIX HacTosAmmM [loroBopom. B
cllydae oOIJiaThl 3aKa3dMKOM 3aKa3aHHBIX MM YCIYT C MCIOJb30BAHUEM KPEOUTHBIX CPEICTB,
NPEIOCTABICHHBIX COOTBETCTBYIOUIMM OaHKOM, ()aKTOM MNPHHATHS (akuenTa) 3aka3uuKoM YCJIOBUH
HacTosmlero /loropopa ABisieTcs 3aKI0YeHNEe 3aKa34lKOM COOTBETCTBYIOIIETO JOTOBOpa ¢ GaHKOM IS
orutatel ycayr Ucnonuautens (1. 3 cr. 454 I'paknaHckoro kojaekca PecryOinnku ApMeHus).

B cnyuae mpenocTaBiieHHs pacCpodKd IulaTeka (DakToM NpHHATHS (akienrta) 3aka3uukoM YCJIOBHUN
Hactosimero JloroBopa Oyner mpu3HABaTbCs BHECEHHME MEPBOTO IJIaTeXa B COOTBETCTBHU C
COIJIACOBAHHBIMH CTOPOHAMH YCIIOBHSAMHU.

2.5. OcymecTBisisl akLENnT HAcTOsIEH MmyOnu4yHON odepTsl B MOpPAIKE, ONpENeNeHHOM B I. 2.4.
HacTosmiero /lorosopa, 3aka3z4ynk COTJamaeTcs co BCeMH yciaoBusMH JloroBopa B TOM BUE, B KAKOM OHHU
W3JI0’KEHBI B TEKCTe HacTtosmero JloroBopa u B COOTBETCTBUHU € ['paxkaaHCKUM KojekcoMm PecrmyOmuku
ApMeHHsT paccMaTpUBaeTCsl Kak JIMIO, BCTynuBliee ¢ VICromHuUTeNeM B JOTOBOPHBIE OTHOLIEHHUS Ha
ocHoBaHuM Hactosiero Jlorosopa. Ilpu stom B coorBeTcTBUHM € 1. 2, m. 3 cT. 450 u n. 3 cT. 454
I'paxxnanckoro konekca PecrmyOnuku Apmennss Hacrosimuii JloroBop npu3HAeTCss 3aKI0YEHHBIM
CropoHam¥u B THCEMEHHOH (hopme.

2.6. Ucnonp3ys Caitt nmu JInaneni kabuner Ha Caiite 3aka3umk BeIOMpaeT Kypc m ocymiecTBisieT
3aka3. [lo momyuenun mHbOpMaAUM COTPYTHHUK VMcrmomHuTeNns HampaBisgeT 3aKka3dyuKy CHeT Ha OIvlaTy
Yenyr no npenocTaBieHnio oHaiH-goctyna. [loce 3auncinenust onnarsl (4acTy OIUIaThl B COOTBETCTBUU
¢ coriacoBanHbiMH CTOpOHaMH yCIOBUSIMH) Ha pacueTHbId cder Mcmomnurens, 3aka3zduky
npeaocTaBisieTcs: oHnaiiH-goctyn K IIporpaMmmHoMy oOecrniedeHuIo, BKITIOYas BHIOPAHHBIA 3aKa3dMKOM
Kypc, wuHbpopmMamus o0 dYeM HampaBiseTcss 3aKka3dyuKy IIOCPEICTBOM JJIEKTPOHHON TIOYTHI C
Ipe0CTaBICHUEM JIAaHHBIX ISl OHJIalH-10cTyna K Kypcy).

2.7.  Jlns ucnonb3oBanus ¢yHkinuoHana [IporpamMmHoro obecriedeHusi, ykazanHoro B moam. 1.2.4. —
1.2.6. loroBopa, 3aka3uuK AOJDKEH IPOUTH peructpanuio Ha Caiite, 3a10JIHUB COOTBETCTBYIOIIYIO POpMY.
Peructparus 3akazuuka sBisieTcs OeCIIaTHON 1 JOOPOBOJILHOM.



2.8. Kypc cocrour u3 Mogayneit. B 3aBucumoctu ot Kypca w/mnu ¢opmbl omiaThl OHJIAHH-TOCTYII
MOJKET IPENOCTABIATECS K KaKIOMYy MOAyINIO MO3TAalHO €C/IM I[IO3TAalHOE NPEeAOCTABICHUE OHJIAMH-
JIOCTYTIOB IIPEAYCMOTPEHO aBTOMAaTHYECKU W/MIN 3aKa3uuKoM o(opMIIeHa paccpodKa IiaTexa - B TAKOM
cllydae OHJIAH-TOCTYN K cocTaBHBIM 4acTsM Kypca (MomyssiM) mpemocTaBIisieTcsl MpOMOPIHOHAIBHO
OIJIAYEHHOM CTOMMOCTH.

3. IIpaBa u oos3anHocTH CTOPOH

3.1.  Hcnomuurenb 00s3yercs:

3.1.1. TlpemoctaBuTh 3aka3uuMKy OHIAWH-IOCTYH K lIporpammHOMY OO€cmedYeHHIo, B TOM YHCIE K
BeIOpaHHOMY 3aka3uukoM Kypcy, mocie BHIIOTHEHNS YCIOBHIA NPEAOCTaBICHHUS TOCTYIIA.

3.1.2.  OcyuecTBasaTh HHPOPMALUOHHYIO TOAJEPKKY 3aKa3uhKa M0 BONPOCaM OKazaHUs Y CIyr W/Hiu
¢ynaxmronupoBanus Caiita mo padounm aasim ¢ 09:00 mo 18:00 (mo 17:00 B maTHHIy U paboumne IHH,
SIBIISIOLIMECS COKPALICHHBIMH B COOTBETCTBHH C 3aKOHOJATENILCTBOM PecryOnuku ApMeHust).

Bormpock! 1o noaepsKke HarpapisiioTCs 3aKa3quKOM T10 AJISKTPOHHOMY azpecy: sales@lerna.team

3.1.3. B cuyuae oOHapykeHHS OIIMOOK/HenopaboTok B QyHKuIHMOHHpoBaHuM CaiiTa, HOMYHICHHBIX
Hcnonnutenem nubo no BuHe VIcONMHUTENS, CBOMMHU CHIIAMH H 33 CBOH CUET YCTPaHUTh OOHApY>KEHHBIE
OmMOKN/HETOPAOOTKH.

3.1.4. IlpousBoauTh BO3BpAT AEHEKHBIX CPEICTB, YIJIAUCHHBIX 3aKa3UUKOM, B CIIy4asiX U Ha YCIOBHSIX,
IpeayCMOTPEHHbIX JJoroBopom.

3.2. Hcnonautens Bpase:

3.2.1. Bnocuth u3smenenus B [IporpamMmmuoe obecnieuenue, Calit, conepxkanue Kypca (B 1iemom i1ubo B
YacTH OTNEeNbHBIX Moyeit) 6e3 corimacoBaHus ¢ 3aKa3qylKOM.

3.2.2. llpuBnekarp TPEeThUX JHWI[ s WCHOJTHEHHA HacTosmero JloroBopa 0e3 corjacoBaHHUS C
3aKaz4ymKoM.

3.2.3. 3BanpammuBarh y 3aka3unka WHGOPMAIMIO M JIOKYMEHTBI, HEOOXOJMMBIC JUIs HaJICKAIIEro
WCTIOJIHEHHS 0053aTeNLCTB 10 HacTosAeMy Jlorosopy.

3.2.4. H3MeHATh cTOMMOCTH Y CIIyT 10 JloroBopy ¢ pa3MeleHreM akTyallbHON ctonMocTH Ha Caiire.
IIpu 3TOM M3MEHEHHE CTOMMOCTH Y CIYyTr B OTHOLLEHUH YX€ OIIAYEHHOro 3aKa3uMKOM OHJIAMH-7oCTyna
HE NIPOU3BOIUTCH.

3.2.5. Bpemenno npuocranasimmBath paboTy [Iporpammuoro obecriedenns v/nmu CaiiTa 1S IPOBEACHUS
HEOOXOMUMBIX IUIAHOBBIX NPOPHIAKTHYECKMX M PEMOHTHBIX pabOT Ha TEXHHUYECKHX pecypcax
Hcnonuaurens.

3.2.6. TlpousBoauTh 3aMEHY TPETHUX JIHII, IPUBJIIEKAEMBIX JUIsl HCIIOITHEHHUS 00s13aTeNbCTB 110 JloroBopy.
3.3.  3akazumk obs3yercs:

3.3.1. Omnaruth YCayru B CPOKHU U Ha YCIIOBUSX, YCTaHOBJICHHBIX [l0OrOBOPOM, COITIAaCOBAaHHBIX B CUETAX
u/unm cornacoBaHHbIX CTOpOHAMH TOCPEACTBOM co00IeHni B JIMuHOM KaOuHeTe, eciu Takasi (yHKIUS
JInunoro xabvHeTa TOCTynmHA 3aKa34yHKy.

3.3.2. CBoeBpeMEHHO MPEIOCTABJIATh IOJIHYID M JIOCTOBEPHYHO HH(OPMAINIO, HEOOXOIUMYIO JIJIst
OKa3aHus Yciyr (B TOM YHCIIE IPU PETUCTPALINN).

3.3.3. HUcnons3oBare ¢yHkunonan IIporpammuoro obecneuenuss w/mnm CaiiTa HCKIIOUUTEIBHO B
JIMYHBIX, CEMEHHBIX WJIM MHBIX HEKOMMEPUYECKHX LIETISIX.

3.3.4. OOGecneunuTth KOH(PHICHIMATLHOCTh JAHHBIX, HEOOXOAMMBIX JUIsi ayTeHTH(UKauu B JIM4HOM
kabunere (Email u maposns k cBoemy JInuHOMY KaOHMHETY), He Mepe/iaBaTh JaHHBIC TPETHUM JIHIIAM.

3.3.5. HesamenmurenbHo yBegomuth Mcmomaurtens o (akrax HECAaHKIIMOHUPOBAHHOTO JIOCTyHa K
cBoeMy JInuHOMY KaOWHeTy.

3.3.6. He pa3memiars Ha CaiiTe WM CTOPOHHHUX pecypcax NepCOHANbHBIC TAaHHbBIE APYTHX JIUL, BKIOYast
JaHHble JocTyna K ux JIMYHOMY KaOWHETY, a pPaBHO HE HCIIONb30BAaTh W HE MBITAThCS IMONYYUTh
NePCOHANBHBIE IAHHBIE JIPYTHX TIOJIb30BaTEIICH.

3.3.7. He perucrpupoBaThCs B KadecTBE MOJH30BATENSI OT WUMEHU WM BMECTO JIPYroro JIMIA HIIH
peructpupoBaTh rpymiy  (oObeAMHEHHME) JIMI  WJIM  OPUAWYECKOE  JIMLO/MHAMBUIYAIEHOTO
IpeAnpUHAMATENS] B KAY€CTBE TAKOTO MOJIb30BaTENsl.

3.3.8. ColOmogarp 3THUecKHe HOpMBI Ipu pabore ¢ IIporpaMMHBIM OOecriedeHHEM, B TOM YHCIE C
marepuaigamu Kypca w/mnm nipu obcyxaenusx marepuanoB Kypca w/mim [IporpamMuoro obecriedeHust
w/vuim Vicionuurens B cetd MHTepHET Ha paz3iMYHBIX IUIONIAJIKAX, BKIFOYAs HEJOMYIIEHUEe OCTaBICHUS
coo0ImeHuit B 0OOmMX 4YaraX, He OTHOcsAmmMxcs K Tematuke Kypca (HemomyiieHue ¢uiyna),
HEYBO)KUTENBHBIX BBICKAa3bIBAHUH M OCKOpOJEHMH B ajapec APYIHX IOJb30BaTeNeH, MPUBIEKAEMBIX
9KCTEPTOB/ TPETHUX JIML, COTPYAHUKOB McnonHuTemnsI.



sales@lerna.team

3.3.9. He ucnons3oBath nporpaMMHOe 00ECIIEYCHNE U HE OCYIIECTBIAThH NCHCTBUS, HApaBlIiCHHbIE Ha
HapyIlIeHHEe HOPMAJILHOTO yHKIHoHUpoBaHus [Iporpammuoro obecrieuenns n/wnn Caiita, He 3arpyXaTh,
HE XpaHUTb, HE IIyOJUKOBaTh, HE PACIPOCTPAHATh U HE INPENOCTaBJIATH JOCTYN WIM HUHBIM 00pazoMm
UCIIOJIb30BaTh BUPYCHI, TPOSHCKHE W JApPYrHMe BpPEAOHOCHBIE MPOTrPaMMBl; HE HCIOJIb30BaTh 0Oe3
MUCBMEHHOTO paspelieHus: VcrmomHuTens aBTOMaTH3MPOBAaHHBIE CKPUNTHI (Mporpammbl) i cOopa
nHpopmarun Ha Caiite.

3.4.  3aka3uuk BIpase:

3.4.1. Tlonmyuuth oHNaiH-mocTyn K [IporpaMMHOMY OOECHECUEHHIO TIOCIE BBIMOJHEHHUS YCIOBUH
npenocTapieHus qoctyma (cratbs 2 JloroBopa).

3.4.2. TlonyuaTh HHGOPMALMOHHYIO OAJEPKKY IO BOIIPOCAM, CBSI3AHHBIM C MTOPSAKOM OKa3aHUsl yCIyT
u QyHkuumoHnpoBanueMm [IporpamMMHoro obecrieueHus, B TEUCHHWE BCETO CPOKa JCHCTBHUS HACTOSILETO
Horosopa.

3.4.3. Hcmnonn3oBats noctyn k [IporpaMMHOMy obecriedueHnro, B ToM 4ncie Kk Kypcy, HCKITIOUnTenbHO B
HEKOMMEPYECKHX LIEJISX.

3.4.4. Hampapnsate VcnonHuTento 3aMeyanus, IPeaoKeHUs] U/WIH OT3bIBBI, CBSI3aHHBIC C MPEIMETOM
Hacrosimero JloroBopa w/unu GpyHkuuonupoBanueM IIporpammuaoro obecrneyeHusl.

4. CTOHMMOCTB YCJIYT U MOPS/IOK OMJIATHI

4.1. Croumocts Ycnyr McnonHuTensl onpenenseTcss Ha OCHOBAHMM CTOMMOCTH OHJIAWH-AOCTyHa K
Kypcy, ykazannoit Ha Caiite wim coriacoBaHHoi B CueTe, WIM MOCPEACTBOM cooOImeHuid B JImuHOM
KaOuHeTe, ecny Takas QyHKus JInYHOTro KabMHeTa JOCTYITHA 3aKa3uuKy.

Ycenyru Ucnonaurens no HacrosimeMy JJorosopy HJIC He oGnararorcs.

4.2. 3aKa3uuK NPOU3BOIUT OILUIATy cToumMocTH Yciyr HMcnonnurens Ha ycnosusax 100% mpenornmatst
€AMHOBPEMEHHO MyTEeM IIEPEUHCIICHHUS IEHEKHBIX CPEICTB Ha pacyeTHBIN cueT McnoiaHuTens, eciu nHble
YCJI0BUA HE YKa3aHbl B BBICTABJIACMOM 3aKa3LII/IKy CUCTC.

JlaToii oniatTel SBISAETCA AaTa MOCTYIIEHUSA ACHEKHBIX CPEACTB Ha pacyeTHbIN cueT Vcronuuresns.

4.3. Omutata Ycemyr ocymiecTBisercss 3aka3yMKoOM B MOJb3y VICHoOMHUTENS MyTeM MepedHciIeHHs
COOTBETCTBYIOIIEH CYMMBI NEHEXHBIX CPEICTB crocobamu, noanaepxusaeMbiMu Hcnomnurenem. Ilpu
3TOM M CIioHUTENb BIPaBe CaMOCTOSATENBHO ONPEeIIATh IepeueHb TAKUX CIIOCOO0B, TOBOAS 10 3aKa3unKa
aKTyaJIbHBIA TIepedeHb CIIOco00B myTeM pasmemeHus ero Caiire, 1100 wHpOpMUPYS 3aKa3drKa WHBIM
cnioco6oM. [TopoOHbIe MpaBwiia OIATHl X BO3BpaTa AEHEKHBIX CpeaCTB coaepkarcs B [Ipunoxenun Nel
K HacTosuiemMy Jlorosopy.

4.4. 3aKa3yMK BIpaBe OIUIATUTHh YCIyrd VICIIOTHUTENS € HCIOIBb30BAaHUEM KPEAUTHBIX CPEJICTB,
KOTOpbIE MOTYT NIPEOCTABIATHCA 3aKa3UMKy COOTBETCTBYIOIIMM OaHKOM (Jajiee — KpeauT).

CTOpOHBI OCO3HAIOT M COTJIAIIAIOTCS, YTO HacTOsUMK J[oroBop He sIBIsIETCS TOrOBOPOM KPEIUTOBAHUS,
Hcnonuutens He SABIsETCd KpeOUTOAATENeM M He HeceT Imepes 3aKa3uuKoM COOTBETCTBYIOLIMX
0043aTenbCTB. 3aKa3uyMK OCO3HAET U COTJIAIIAETCs YTO KPEIUT MPeIOoCTaBIsAeTCs 3aKa3unKy Ha YCIOBHSIX,
MpeAYCMOTPEHHBIX COOTBCTCTBYIOIINM 6aHKOM. WUcnonHuTenh He HECET OTBETCTBEHHOCTH 3a YCII0BUA
npeaocTaBieHns: 0aHKOM 3aKa3uuKy KpeIuTa, B TOM YHCJIE 38 pa3Mep U OIUIaTy MPOLICHTOB 3a I10JIb30BaHNE
KpeInTOM, a TAKXKE 3a 0TKa3 OaHKa B perocTaBiIeHNH KpeanTta. O0s3aTenbCTBa nepes 0aHkoM, CBI3aHHBIE
C MpeoCcTaBICHNEM OCIEAHNM KPEANTA, 3aKa3unuK UCIIONHIET CAMOCTOSITEIBHO.

4.5. Jatoit okazanuss Yciayr cudmTaeTcsl Jara MpeAoCTaBieHUs 3aKa3dhKy OHJIAWH-IO0CTyMa K
[IporpaMMHOMY O0ECIIEUSHHIO, B TOM YHUCIIE K MaTepuaiaM cooTBeTcTBYyIoIIero Kypca. COOTBeTCTBEHHO,
C MOMEHTA MPEOCTaBICH s OHJIaH-I0CTyIa K cooTBeTcTRYIoEeMy Kypey (Moyito, coCTaBHO#M 4acTu
Kypca, ecnu 3akazunkom opopmiieHa pacCpoyKa rjarexa) Y CIIyrd CUUTaIOTCs] OKa3aHHBIMH 3aKa3uHKy.

5. OtBeTcTBeHHOCTH CTOPOH. OrpannyeHue OTBETCTBEHHOCTH

5.1. [Ipu Hapymenun 3aka3uukoM yciaoBuil JloroBopa, peryIMpyoIuX mpaBa Ha HHTSIIEKTYTbHYIO
COOCTBEHHOCTHb JTHOO 0053aTENLCTB O HEMPEJOCTaBICHUM TPETbUM JMIaM JocTyna K IIporpammHomy
oOecrieyeHnto, B TOM uuciie Kk Matepuanam Kypca, 3akazunk 00s3aH BO BHECYIeOHOM MOpSIKE IO
nuckMeHHOMY TpeOoBanmio Vcromuutens omnatuth mrpad B pazmepe 450 000 (uerpipecta msThaECST
TBICSY) JIPAMOB 32 KaXK/10€ HapyIICHHE.

5.2. B cnyuae Hapymenus 3aka3zdukoM ycioBHWi HacTosmiero JloroBopa McmonHWTENH BIpaBe
JIeaKTUBUPOBATh JOCTYM 3aka3urka K JInuHoMy kabuHETY, a Takke 3a0JI0KMpOBaTh JOCTYI 3aKa3unKa K
[IporpammHOMy oOecrieueHuo, Bkimoyas coorBeTcTByommii Kype, wn/unn na Caiit Oe3 Bo3Bpara
YIUIAYEHHBIX JEHEXKHBIX CPE/ICTB.



5.3. B cmyuae npenocraBieHus 3aKa3unKy pacCpouKH (OTCPOUYKHM) MylaTeka U HapyLICHHUs TOCIEAHUM
CpoKkoB orutatel MicionmauTeNb BlipaBe moTpeOoBaTh OT 3aKka3unka yruatel ieHu B pasmepe 0,1% cymmbl
IPOCPOUYCHHOTO IIIaTeX,a 3a KayKAbIH ICHb HAPYIICHUS CPOKa.

3aka3unk 0053aH OIUIATUTD MEHIO B TeueHue 15 (MATHaAuATH) KaJeHAapHBIX JHEH C MOMEHTA MOTyYeHHs
npereH3ud (yBenomienus) Mcnoaaurens.

5.4.  VcmomHuTeNb HE HECET OTBETCTBEHHOCTH:

- 3a comepikaHWe WH(pOpMaIlMH, pa3MeniaeMor B dYarax MecceHmxepoB (WhatsApp, Viber,
Telegram), KOTOpbIe CO3/AAIOTCA IO MHUITMATHBE TIOJB30BaTENeH, BKIIOYas 3aKa3unKa;

- 3a HCIIONB30BAaHUE TPETHUMHM JIMIAMH NEPCOHAIBHBIX JAaHHBIX, KOTOPbIe 3aKa3dWK COOOMIaeT B
TaKUX 4arax;

- 3a KayecTBO COCOUHEHUS C ceThio VHTepHeT M (yHKUMOHUpOBaHHE OOOPYIOBaHUS U
MPOrpaMMHOro obecrieueHns 3aKa3unKa;

- 3a HECOOTBETCTBHE TEXHHYCCKHX XapaKTEPUCTUK OO0OpyHOoBaHUS 3aKa3unka TpeOOBaHHM,
HEOOXOIMMBIM JUIS OCYLIECTBICHUS OHJAiH-1ocTyna K IIporpaMMHOMYy oOecnedeHuro, B TOM 4HCIe K
marepuaiaM Kypca, a Taxke NpenbsaBIsseMbIM Uil BOocIpou3BeleHHus MarepuanoB Kypca, eciu Takue
TpeOOBaHMsI yCTAaHOBJICHBL;

- 3a HECOOTBETCTBUE YCIyr, MperycMOTPeHHBIX JloroBopoM, OXHIaHUSAM 3aKazyHKa.
CyObekTrBHas OleHKa 3aKa34ynKa He SBJsieTcs 00BEeKTUBHBIM KPUTEPHEM KauecTBa Y CIIyT;

- 3a OIMOKM W HETOYHOCTH, JOMYIICHHbIE 3aKa3uuKOM IIPH HCIOJIB30BaHUM [IporpamMmHOro
obecnievenus1, u/wnn pyHkuonana Caiita (BKIItoyasi, HO He OTPaHUYHMBASICh, HEBEPHOE YKa3aHUE JaHHBIX
npu GOPMHUPOBAHKH 3aKa3a Ha Y CIyTy);

- HCII0JIb30BaHUA (HCBO?,MO)KHOCTI) I/ICHOHI)?)OBaHI/ISI) 1 KaKue 6I)I TO HU OBLIO IIO0CJICACTBUA
UCIOJIB30BaHMsI (HEBO3MOKHOCTH UCIIOIb30BaHMs) 3aKa34MKOM BEIOpPAaHHON UM (JOPMBI OILIATHI YCIYT 110
Horosopy;

- 3a neiictBus (Oe3melicTBHe) OAHKOB WIIM TPETHUX JIMI, YYACTBYIOIIMX B pacdeTax MpH OIUiaTe
YCIIyru njim BO3BpaTe ACHCKHBIX CPCACTB B YCTAHOBJICHHBIX CIIyYdasdaX.

5.5.  HcmomHuTens npuiiaraeT Bce pa3yMHbIE YCHIIHSL, IPEIOTBpAIIaronie cOOM U HEMOIa KU B paboTe
[Iporpammuoro obecneyenus u/mnu Caiita, 0JJHAKO HE TapaHTUPYET ero OecrepeOorHy 0 padoTy, HE HeCeT
OTBETCTBEHHOCTH M HE BO3MEIAET YOBITKH, BO3HUKIINE WIIM BOSHUKHOBEHHE KOTOPBIX BO3MOXKHO B CBSI3U
C TEXHHUYECKHMHU COOSIMH W Tiepe0osMu B paboTe MpoBaiiiepa, WHBIX JUI WIN CIyXO, OrpaHUYCHHEM
nocrymna k cetn MaTepHer mim MHTEpHET-pecypcy 1o Tr00bIM IpHYHHAM, HeoOecTiedeHneM 3aKa3qnKoM
COXPAaHHOCTH JaHHBIX JOCTyma K cBoeMy JInuHOMy KaOWMHETYy W JpYTHMH OOCTOATEILCTBAMH,
HaxoJSAIIMMHUCS BHe KomneTreHuu McnomHures.

5.6. Hu oxna n3 Cropon He OyeT HeCTU OTBETCTBEHHOCTH 32 MOJHOE HIIM YaCTUYHOE HEHUCIIOTHCHHE
CBOMX 00sI3aTENbCTB, €CIIM TaKOE HEHCIIONHEHUE OY/eT SBIATHCS CIEJACTBHEM JICHCTBHS OOCTOSTEIHCTB
HETIPeOoJOIMMOI CHIIBI (BKIIIOYAsi, HO HE OIPaHWYMBAsICh, OXKap, HABOJAHEHHE, 3eMIICTPSICEHHE U JIPYyTrHe
CTUXUHHBIC OCICTBHUS, 3a0aCTOBKM, BOMHA W BOCHHBIC ACWCTBHUS, SMUIACMHH, MAHIESMHUH WM JPYTUC
o0cTosTEeNhCTBA, Haxonadurecs BHE KOHTposst CTOpPOH), MPEMSTCTBYIOIIMX HCIOJHEHHIO HACTOSIIETO
JloroBopa 1 BOHUKIIHX MOCTIE €r0 3aKIIOYCHUSI.

57. B ciyuae ecnm 3aka3yMK He WCHONHsIET (HEHAUIS)KAlle HCIONHSAET) CBOM 00S3aTeNbCTBA IO
JloroBopy, B TOM 4HcIie 00513aTeNIbCTBA, yKa3aHHbIe B 1. 4.2. JloroBopa, McrioaHuTenb BipaBe NpeKpaTuTh
JelicTBue Hactosero JloroBopa myTeM OJHOCTOPOHHErO BHECYIEOHOro OTKa3a OT €ro HMCIOJHEHHMS
MIOCPEJICTBOM HAIpPaBJICHUs YBEOMJICHUSI O TAKOM OTKa3e B JIEKTPOHHOM BHUJIE Ha ajpec AIEKTPOHHOM
MOYTHI, HA KOTOPHIH paHee VMcronaHuTeeM ObUIN BBICIIAHBI JJaHHBIC JIJIs J0CTyMa. JIefiCTBHE HACTOSIIETO
JoroBopa npekpaiiiaercs B J€Hb HanpapiieHUus: VICIIOTHUTENEM COOTBETCTBYIOUIETO YBEJIOMIIEHUS WM B
CPOK, YKa3aHHBII B yBEJIOMIICHUH, a OCTYI K Kypcy neakTuBupyercs B TOT JKe CPOK.

6. HNurenekryanbHas co0cTBeHHOCTh. KoHpUAEHIIHAIBLHOCTH

6.1. B pamkax oxaszamms Ucmomamrenmem Yciyr 3aka3duMKy —PEIOCTaBISETCS JTOCTYNM K
WHTEIUICKTYaIbHONH COOCTBEHHOCTH VICTIONHUTENST W/WIW TPEThUX JUI, ¢ KOTOpbiMH y McnomHuTtens
3aKJIFOYEHBI COOTBETCTBYIOIIHME JIOTOBOPHI/ corjamieHus (janee mo Tekcry — HTemiekryanbHas
COOCTBEHHOCTB).

K MWHaTennexkTyalbHONH COOCTBEHHOCTH OTHOCSTCS PE3YylbTaThl HWHTCIUICKTYAIBHOW AESTSIIBHOCTH
HcrnonHuTelns W/ TPEThUX JIMI, BKJIFOYas, HO He orpaHn4uBasch, [IporpamMmmuoe obecneuenue, LMS
(Learning management system), ayanoBu3yaibHBIE MaTe€pHabl, porpaMMel 1ias DBM, meromudeckue
W/WH CTIPaBOYHBIE MaTepHabl, 3a/1aHusl, HH(POPMAIIMOHHEIE PECYPCHI.

6.2. 3akazuuK NpUMEHUTENHHO K MHTeIIeKTyanbHOH COOCTBEHHOCTH 00s13aH:



- BO3JICPIKUBATHCS OT JIFOOBIX JCUCTBUH, KOTOPBIC HAPYIIAIOT MpaBa VICOTHUTENS W/WIN TPEThUX
mun, Ha VIHTenneKTyanpbHyI0 COOCTBEHHOCTb, B YAaCTHOCTH, HE KONMHPOBATh, HE 3alHCHIBATh, HE
BOCIIPOU3BOJIUTh, HE THUPAKHPOBATh, HE PACIPOCTPAHATHL B JIOOOW ¢dopme, He MepeaebBaTh, HE
WCIIOJIb30BaTh I CO3/IaHMsI MMPOM3BOIHBIX MPOW3BEACHUH 00y VHTeIeKTyalbHyl0 COOCTBEHHOCTh
0e3 MMCBMEHHOTO pa3pemicHust VcromHuTens;

- HEMEJICHHO c0001aTh VICTIOTHUTEIO O JIIOOBIX CTABIINX M3BECTHBIMU (DAKTaX HAPYIICHUS MPaB
WHTEIUIEKTYaIbHON cOOCTBEeHHOCTH VICTIOMTHUTENS W/WIN TPETHHX JIUII,

- HE TMPEIOCTABIATH CBOM ayTeHTU(HUKAMOHHbIe qanHbie (email, maposs) mis qoctyna B JIMIHBIH
KaOWHEeT TPeTbUM JHIaM. B ciyuyae yTpaThl, a TakKe B CIydasX HE3aKOHHOTO MONydeHHs IOCTyHa K
ayTCHTU(UKAIMOHHBIM JIaHHBIM W/Wiu JInuHOMYy KaOWHeTy 3aka3uuka TPEThUMH JIMIAaMU 3aKa3duK
00s13yeTcsl He3aMeAIUTEIBHO COOOIMTh 00 3ToM VCoNHUTEN0, MyTeM HaIllpaBieHUsT YBEAOMIICHUS 110
aapecy: sales@lerna.team

Jlo MOMeHTa OTIIPaBKH YKa3aHHOTO YBEAOMIICHHS BCE IEUCTBUS CUUTAIOTCS COBEPIICHHBIMHU 3aKa3UNKOM.
6.3. K xoHpunenmmanpHON oTHOCHTCS r00as WHpOpPMAIM, OTHOCSIIASACA K TMPOIECCY OKa3zaHUs
Yenyr Ucnomaurenem, HeomyOnukoBaHHass VICTIOMHHTENEM B OTKPBITOM JOCTYNC M HE SBIISIFOINASCS
JOCTYIHOM IJIsi BceoOIIero cBeleHMs. 3aka3zuuk oOs3yeTcss He pas3riamarh KOH(QUACHIHAIbHYIO
WHGOPMAIIMI0 W WHBIC JaHHBIC, NPEJAOCTaBJICHHbIC lVcromHuUTEeNneM B XOjA€ OKaszaHus Yciuyr (3a
WCKITIOYEHNEM OOIIeNOCTYTHOW MH()OpMAaLWN), TPEThbUM IUIaM 0e3 MPeaBapUTEIBHOTO MHCHMEHHOTO
cornacust cnonuHurens.

6.4. HcromHuTenp WMEET MPaBO WCIIONB30BaTh B CBOMX MApKETUHTOBBIX W/WIIH PEKIAMHBIX
Marepuaiax 0ObeKTHI, CO3aHHbIe 3aKa3YMKOM B X0JIe U3yueHHs MaTtepraioB Kypca, a Takke yHOMHUHATH
3aka3unka B KauecTBe mosb3oBareis [IporpaMMHoro obecriedeHus! ¥ KIIUEHTA.

7. IIpoumne ycaoBus

7.1. 3aKa3yuK MOATBEPIKIACT, YTO OH SBIISCTCS JECCIIOCOOHBIM M JOCTHUT BO3pacTa, HEOOXOAMMOTO B
COOTBETCTBUHU C 3aKOHOAATCIILCTBOM PCCHY6HI/IKI/I ApMCHI/IH AJI1 COBEPIICHHA CACIIOK C MCIIOJIb30BaAHUECM
Caiira.

7.2.  3aka3uuK MOATBEPIKIAET, YTO OCBEIOMIICH F 0€30rOBOPOYHO COTJIACEH C TEM, YTO €My MOKET OBITh
OTKAa3aHO B IIPEAOCTABICHUH Y CIYTH B CIIydyasix:

- HEMOATBEPKACHUS aBTOPU3ALINY OIUIaThl BaHKOM UM 3JIEKTPOHHOM IMJIATEKHON CUCTEMON;

- JZ0505000%85000%0%) 3aKa3uuKoM nmpoucaypbl BO3BpaTa ACHCKHBIX CPCACTB B ClydadX W IOPSAOKE,
NPEAYCMOTPEHHOM JIOTOBOPOM;

- B UHBIX CITy4asiX, IPeyCMOTPEHHBIX 3aKOHOIATeILCTBOM PecnyOnuKun ApMeHUs WIH HACTOSIIM
Horosopom.

8. 3aka0UYnTeIbHBIE MOJI0KEHUSA
8.1. Hacrosmmuit [loroBop cunrtaercs 3aKIFOUEHHBIM C MOMEHTA BBITOJTHEHHS 3aKa3uUKOM JCHCTBUMH,
perycMOTpeHHBIX 11. 2.4. JloroBopa, u fefcTByeT 110 ucronHeHns: CTOpoHAMU CBOMX 0053aTEIhCTB
8.2. Hcnonuurens BOpaBe U3MEHATh YCIOBHS HacTosiero J[oroBopa, BBOAUTh HOBBIE YCJIOBHS WM

NPUWIOXKEHUS K HacTosieMy Jlorosopy 0e3 nmpenBapuTebHOTO YBEAOMIICHUS 3aKka3uuKa. 3aKa3uuk, 3Hast
0 BO3MOXKHOCTH TaKMX HM3MEHEHHI, COTJAaceH C TeM, 4YTO OHM OyayT Mpou3BoAuThCs. Ecim 3akazumk
MPOJIOJDKAET HCIIONHATh HacTosmmi JloroBop, B TOM 4HCIE MNPOJOIDKAET JO0OE MCIOIb30BaHUE
IIporpammuoro obecnieuenus, Bkiarouas Kypce, Caiita mocie Takux U3MEHEHHH, 3T0 03HaYaeT ero corjiacue
C TaKUMH U3MEHEHHSMHU.

8.3.  Tekcr m3aMeHeHHH W/WiIM JONOJHEHWH Hactosmero JloroBopa, JmbO ero HoOBas peraKIus
noBoautcst McnonHuTeneM 10 BCEOOIHIEro CBEACHHsS IMOCPEICTBOM Ppa3MEIICHHsS COOTBETCTBYIOIICH
uHpopmarun Ha Caiite.

8.4.  CropoHbl 0€30TOBOPOYHO COTJANIAIOTCS C TEM, YTO MONYaHue (OTCYTCTBHE IHCHMEHHBIX
YBEIOMIIEHHI O HECOIJacHH C OTJENBbHBIMH IOJOKEHHUSAMHU HacTosmero Jlorosopa, B TOM ducie ¢
U3MEHEHHEeM Tapu(oB) MPHU3HAETCS COIVIACHEM M MPUCOEAMHEHHEM 3aKa3uMka K HOBOW pEAaKIUU
Hacrosmiero JJorosopa.

8.5. Hacrosiuit /loroBop MoXxeT ObITh paCTOPrHYT 1O corianieHuto CTOpoH.

Kaxnas u3 CropoH mmeeT mpaBO OTKa3aTbCad OT HAcTOAMEero J[oroBopa B OJHOCTOPOHHEM MOPSIKE,
HanpaBuB apyrod CTOpOHE yBeIOMIIEHHE IOCPEACTBOM JIIEKTPOHHOM MOYTHI HE IMO37Hee 4eM 3a 15
(nsATHAALATH) KaJIEHIAPHBIX THEH A0 MIIaHUPYEeMOH JaThl MpeKpaleHHs.

8.6. B cimywae ecnu kakoe-nmu00 W3 YCIOBHM Hacrtosimiero Jloropopa yTpaTHT IOPUAMYECKYIO CHILY,
OymeTr TpU3HAHO HE3aKOHHBIM WK OyIeT HWCKIIIOYeHO W3 HacTosmero JloroBopa, 3To HE BIEYET


sales@lerna.team

HEJICUCTBUTEIBHOCTh OCTAILHBIX YCIOBHUN HACTOAMIETO JlOTOBOpa, KOTOPHIE COXPAHST FOPUIUICCKYIO CHITY
1 SBIIAIOTCS 00s13aTeNbHBIME 17151 CTOPOH.

8.7.  Bce Bompocsl, HE yperyaupoBaHHBIC HACTOSIIMM J[OrOBOpOM, pa3pemaroTcsi B COOTBETCTBHHU C
JEHCTBYIONINM 3aKOHOAATENLCTBOM PecyOnuku Apmenust.
8.8.  Bce cmopsl, IpeTeH3UU U pasHOriacus, KOTOpble MOT'YT BO3ZHHUKHYTh MEXAY CTOPOHAMH, OYyAyT

paspeniathCsi IMyTeM MeperoBopoB. [Ipn HEBO3MOKHOCTH YpPEryJIMpOBaHHS CIOPOB YKa3aHHBIM ITyTEM
CropoHBI 00pamialoTcss B CyA B HOpPAAKE, MPEAYCMOTPEHHOM JCHCTBYIOIINM 3aKOHOAATEIHCTBOM
PecrryOnku ApMeHus, ¢ 00s3aTeTbHBIM COOII0IEHIEM J0Cy1e0HOTO TOPsIIKa YPETyIIHPOBAHHS CIIOPa.
CropoHa, KOTOpas IToJIaraet, 4To ee mpasa 1o J(oroBopy HapymeHBI, 00s3aHA MPEIBSIBUTH MPETCH3NIO
BTopoi CtopoHe. [IpeTeH3us cunraeTcs mpeabsaBICHHON HaIIeXKaluM 00pa3oM, eciii HalpaBJieHa APYTron
CropoHe mOOBIM CIOCOOOM, MO3BOJISIONIMM YCTAaHOBUTH JMYHOCTH OTHpaBUTENS M (PakT BpydeHUs
KOppeCNOHACHIUK Moiy4arento. dakT Bo3BpaTa KOPPECHOHACHIMH C YKa3aHHEM Ha OTCYTCTBHE
noydarens He TPEmsITCTBYeT oOpamieHHio B cyl. [IpuiokeHWe K IMPETeH3WH KONHMH JTOKYMEHTOB,
00OCHOBBIBAIOLIHX H ITOITBEPIKAAIONINX IPEIbSIBICHHBIE TPEOOBAHNS, €CIIN JAHHBIE IOKYMEHTHI HIMEIOTCS
B HaNmM4uu# y BTopori CTOpOHBI, HE SIBIIsIETCA 0053aTEIBHBIM.

CropoHa, mosyuyuBIIasi MpeTeH3uio, B Teuenue 10 (mecsitn) pabouymx AHEH cO IHS €€ MOJTy4eHHs
MUCBMEHHO yBeAoMIIsIeT BTOpyr0 CTOpOHY O pe3ynbTarax paccMoTpeHus. HemomydeHue orBera JnOO
MOTHBHPOBAHHBIX BO3PaKCHUI Ha MPETCH3UIO B YCTAHOBJICHHBIH CPOK PACCMATPHBACTCS KAK COTJIACHE C
HpeTeH3Uel U U3JI0KEHHBIMU B Hell 00CTOSATEIbCTBAMH.

8.9.  CropoHBI TPU3HAIOT IOPHUAMYECKYIO CHIY JOKyMEHTOB, HAaIllPaBICHHBIX ITOCPEICTBOM
3JIEKTPOHHBIX CPEJCTB CBsA3U JInO0 JImuHoro kabuHera Ha Caiire.

8.10. 3akasumk naet cBoe corjacue McnoiaauTento Ha 00padOTKy MEPCOHANBHBIX JaHHBIX 3aKa3duKa,
YKa3aHHBIX UM IpH o0palieHun 3a ycayramu McrnomHurens u/umy npu peructpanuu Ha Caiite, a Takke B
JImqHOM KaOWHETe Ha YCIIOBHAX, NMPETyCMOTPEHHBIX [loMMTHKONH 0OpabOTKHM MEpCOHANBHBIX JTaHHBIX,
pa3menieHHOl Ha Caiite.

8.11. 3akazumk JaeT cBoe corjacue McmonaHureno Ha monydeHue oT McmomHutenst cooOrieHui
PEKJIaMHOTO XapakTepa, MH(OPMAIMOHHBIX PACCBUIOK O NPOAYKTaX, yciayrax VICHOJHUTENS W ero
MapTHEPOB, O PCKIIAMHBLIX aKIHAX, CKHJAKAaX U CIICHHUAJIBHBIX NPCAJTOXKCHUAX, PO3BIIPphIIIax, KOHKYpCax,
OTpocax Ha ajpec MEKTPOHHOW MOYTHl 3aKa3dmKa, [0 HOMepy TeiedoHa 3aka3uWka, B TOM 4YHCIE B
MecceHmKepax, BKirouas «Viber», «Telegramy», « WhatsApp», mocpecTBoM OYTOBOM pacchuiku, SMS-
coo0mmeHuit, push-yBenoMnenwit, a Takke coodOieHne 3aKa3unKy Takoi nHpopManuu B yCTHOM (hopMate
o tenedony.

9. PexBu3utsl CTOPOH

9.1.  CropoHBI cOrNalalOTCs PEKBU3UTAMHU 3aKa3uhKa CUUTATh MHPOPMALMIO, YKA3aHHYI0 MM IPH
peructpannu Ha CaliTe W/WIM oQOpPMIICHHH 3asBKM Ha TpeAocTaBieHUe JocTyna K IIporpamMmmHOMY
obecrieyeHuto, B ToM unciie k Kypey, n/unu omnate yeiayr McmonHuTens.

9.2.  PexBusuthsl Mcnoaaurens:

000 «BRAINSKILLS»

WHH 00235569

IOpunuueckuii anpec: Peciydnuka Apmenus, . EpeBan, yin. Mamrouna, 5, 3-u#t stax, nomeuiesue 3/2
daxkrryeckuii (mouroselii) agpec: 0002, Pecrryonuka Apmenus, r. Epesan, yin. Mamrona, 5, busnec neHrp
«[Ipocriekty, 3-uii 3TaXK, MOMelIeHue 3/2

baHKOBCKHE PEKBU3UTHI:

p/cuer B apMsHCKHX npamax: 11814022282900

B 3AO «Aiinn bank»

SWIFT: ANIKAM22



[punoxenne Ne 1
K [IyOnmnaHOMY TOTOBOpPY BO3ME3IHOTO OKa3aHUS YCIyT

HpaBn.na OIIAThI U BO3BPaTa ACHEKHBIX CPEIACTB

Hacrossmume IlpaBuia onjiaTtsl M BO3BpPaTa JeHEKHBbIX cpelacTB (najee - IlpaBuia) peryaupyror
oTHoleHus Mexay Ucnonnurenem n 3aka3uumKkoM, cBA3aHHbIE ¢ OMJaToil Yceiayr no JloroBopy u
BO3BPAaTOM OILJIAYEHHOI CTOMMOCTH Y CJIYT B CiIy4ae JOCPOYHOro pacrop:keHust lorosopa.

1. OxoHuaTeNbHAs CTOMMOCTh YCIyr (hopMHpyeTcs ¢ y4eToM BbiOpaHHOro 3akazumkom Kypca.
Omnnata Yeiyr ocymecTBisieTcs B Oe3HANMYHOM TIOPSAKE OJHUM M3 CIIOCO00B, YKazaHHBIX Ha CaliTe, 1o
BBIOOpY 3aKa3umka.

2. IIpu omunare Ha Caiite min mocpencTBoM JIMTHOTo KaOMHETa K OIIaTe PHUHUMAIOTCS KapThl VISA,
MasterCard.

OcyIiecTBiIeHUE TUIATEXKEH MPOU3BOAUTCSA B COOTBETCTBHH ¢ [IpaBriiaMu MEXTyHApPOTHBIX TUIATEIKHBIX
cucteM Visa u MasterCard (mamee — mIaTe)XHbIe CHCTEMBI) HAa MNPUHIMIAX COOIOACHUS
KOH(UACHIIMATBHOCTH U 0€30MTACHOCTH COBEPILICHUS IJIATEKA C HCITOJIb30BAHUEM COBPEMEHHBIX METO/IOB
MPOBEPKH, MHUGPOBAHUS M TIEpeJadyd AAHHBIX IO 3aKPHITHIM KaHajmaMm cBs3u. [lo Bompocam mpaBwi u
MOPSAZIKA OCYIIECTBICHUS OIUIATHI IIOCPEACTBOM IIIATEKHBIX CHCTEM 3aKa3duK pPYKOBOJICTBYETCS
MpaBWJIaMU COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M oOOpamaercs HampsMyl0 K oOleparopam
COOTBETCTBYIOIIUX IUIATEKHBIX CUCTEM 32 Pa3bSICHEHUSIMH U KOHCYJIbTAllMSIMHU. VICTIOHUTEb HACTOSIIUM
OCTaBIISIET 32 cO0OI MpaBO OKa3bIBaTh WHPOPMAIMOHHYIO TOANEPKKY OTHOCHTEIHFHO OCYIIECTBIICHUS
omaTel YCIyr ¢ TOMOIIBIO TUIATEKHBIX CHCTEM B IPEIENIaXx CBOMX KOMIICTEHIIMM, OJHAKO HHUYTO B
HACTOAIIEM TMPIIOKEHUH HE OOS3BIBAET €r0 OCYIIECTBISATh TaKyl HH()OPMANMOHHYIO TOINEPKKY,
OTBEUaTh 3a IMOJHOTY MPENOCTaBIeHHOW WH(MOPMAIUK MM HECTH WHBIE MOCIEACTBUS BBIOOpa crocoba
OIUIATHI YCIYT M/WJIH IJIATSKHOU CUCTEMBI 3aKa3uHuKOM.

3. Hns omnatel Yenyr OaHKOBCKOM kaptoit Visa mnm MasterCard mpu BeIOOpe crioco0a OTUIaThl
HEOO0XOMMO HaKaTh KHOMKY «Oriata 0aHKOBCKOM KapToi» W JUIA 3aBEPIICHUS IUIaTeka HEOOXO0IUMO
Ha)XKaTb KHOMKY «OTIaTHTEY.

4. Omrata OCYyIIECTBISIETCS TIOCIE TEpeHANpaBlieHNs Ha 3alIMIIEHHYIO IUIATESKHYIO CTpPaHUILY
orepaTopa TUTaTeXHOW CHCTEMBI H/MIU COOTBETCTBYIOMIEro OaHKa IS BBOJA PEKBHU3UTOB OaHKOBCKON
kapTbl. CoeIMHEHNE C TUIATeKHOHM CTpaHHIIeH U nepeaaya HHPOPMAIH OCYIIECTBISIOTCS B 3aIIUIICHHOM
peXuMe ¢ ucrosib30BanueM Texnosnoruu 3D Secure.

Ha ctpanwuiie 11 BBO/Ia JaHHBIX OaHKOBCKOHM KapThl 3aKa34MKy HEOOXOJIMMO BBECTHU JIaHHBIC OAHKOBCKOM
KapThl: HOMEP KapThl, HMS BJIAJENbIA KapThl, CPOK ACWCTBUS KapThl, TPEX3HAYHBIN KOJ| O€30MIaCHOCTH
(CVV2 mna VISA nmu CVC2 mist MasterCard). Bce HeoOxoanMble JaHHBIE TIpOTIeYaTaHbl HA CAMOM KapTe.
Tpéx3HauHblii Ko/ 6€30IaCHOCTH — 3TO TPU IU(PHI, HAXOAAIIMECS Ha OOPATHOH CTOPOHE KapThI.

Ecmu 0Gank 3akazuWka TMOAJEPKHBAET TEXHOJOTHIO OE30MAaCHOTO TMPOBEJCHUS WHTEPHET-TUIATeX el
MasterCard SecureCode, Verified by Visa, st mpoBeneHus IIaTexa MOXET HOTPeOOBAThCS BBOJ
CIEIATLHOTO MaPOJISL.

5. JlanHple OaHKOBCKOW KapThl 3aka3yMKa HE XpaHATCS Ha cepBepe VcnomHuTtens w/Wiu B
[IporpammuoMm obecrieueHwn w/mu Ha Caiire, VIcImoHUTEN TOCTYA K THIATEKHBIM PEKBU3UTAM, TaHHBIM
0aHKOBCKOW KapThl 3aKa3unKa HE MMEET.

KoupuaeHnuanbHOCTh co00ImaeMol 3aka3unkoM HH(OpMAIMK, BKIIIOYas MEPCOHAIBHBIC IaHHBIC WU
IUIATEXKHBIE PEKBU3UTHI, 00ECIICYMBACTCS OINEPATOPOM COOTBETCTBYIONICH IUIATE)KHONH CHUCTEMBI W/WIIN
OankoM 3aka3ymKa.

Beenennas 3akazunkoM wH(pOpMAIKS, BKIIIOYAs TUIATEKHBIE PEKBU3UTHI, TaHHBIE OAaHKOBCKOW KapThI, HE
NPEJOCTABISICTCS TPETHUM JIHIIAM 33 HMCKIIOUEHHEM CIIydaeB, MPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecrryOnmku Apmenust.

6. B npoBenennn ruiaTexa MOKET ObITh OTKa3aHO OAHKOM B CIIEYIOIIHUX CITy4asX:
6.1.  OaHkoBcKas KapTa He IpeAHa3HaueHa [yl COBEPLICHUS MJIaTeXel uepe3 HHTEPHET;
3aka3uuK MOXKET y3HaTh 00 3TOM, 0OpaTHBLIMCH B 0OCITY>KUBAIOIINK OaHK.

6.2.  HEZOCTATOYHO CPENCTB VIS OIUIAThl Ha OAHKOBCKOMN KapTe.

[HonpoGHee 0 HamwuMU CpeACTB Ha OAHKOBCKOM KapTe 3aka3yhMK MOXKET y3HaTh, OOpaTHBIINCH B OaHK,
BBIITYCTUBIINH 0aHKOBCKYIO KapTy;

6.3. JlaHHbIe 0aHKOBCKOM KapThl BBEJICHBI HEBEPHO;

6.4. UCTEK CPOK JIeHcTBUSI OAHKOBCKOM KapThI.

Cpok aeiicTBUs KapThl, KaK NpaBUIIO, yKa3aH Ha JIMLEBOM CTOPOHE KapThl (3TO MECAL U 0, 10 KOTOPOro
JIEHCTBUTETIBHA KapTa).

[lonpoGHee o cpoke meWcTBUS KapThl 3aKa3dWK MOXKET y3HaTh, OOpPATHBIIMCH B OaHK, BBIYCTHUBIIMN
0aHKOBCKYIO KapTy.



7. Ipu omnare ¢ momouipto Apple Pay (ecrmu takoii cocod mpexycmorpeH Ha Caiite) BeIOepere
kapty u3 npuinoxenus «\Wallet», Bocmons3yiiTech Ko maposieM MK HHbIM CIIOCO00M ayTeHTH(UKAIINH, B
3aBUCUMOCTH OT TOTO, KAaKOH CII0c00 BHIOPAH B MPHIIOKCHHUH.

8. [Tpu opopmieHnu 3akaza ¢ noMolIpo Samsung Pay (eciu takoii crioco0 mpeaycmoTpen Ha Caiite)
HaxkmuTe «Oriatuth Samsung Pay», BBegute Bam Samsung Account ¥ MOATBEPANTE MOKYIKY Ha BallleM
cMmapTdoHe (110 OTHeyarKy najibla, paxykke wii PIN-koxy Samsung Pay).

9. HcnomHauTens He KOHTPOIUPYET MPOTPAMMHO-AIAPATHRIA KOMIUIEKC IIATEKHOW CHCTEMBI H/HITH
Oanka. Ecim B pe3ynbTare Kakux-Ir00 OMMOOK MPOU30ILIO CIIMCAHHE JEHEKHBIX CPEACTB 3aKa3unKa, HO
TUTaTeX He OBLIT aBTOPHU30BaH IUTATE)KHON CHCTEMOW W/ 0aHKOM, 00S3aHHOCTH TI0 BO3BPATY JCHEKHBIX
CpeAcTB 3aKa3uMKy BO3JAraloTCs Ha ONepaTopa IJIATeKHON CUCTEMBI /UM COOTBETCTBYIOIINH OaHK.

10. BosBpar ymnadeHHBIX 3aKa3unKOM JCHEKHBIX CPEJICTB MOKET OBITh OCYIIECTBIICH B CIyYasiX:
10.1. VYcayra He oka3zaHa B yCTaHOBJICHHBIN cpok No BuHe McmomHurens;

10.2. 3aka3uWk 70 Hadaia OKa3aHWs YCIYrH oOpaTHiICS C YBEIOMIICHHEM O pacTopikeHun Jlorosopa u
BO3BpaTe JEHEKHBIX CPE/ICTB;

10.3. B cimywasx, yka3zaHHbIX B 1. 14 Hactosimero [Ipunoxenust.

11. [TonHbIA WM YaCTUYHBIA BO3BpAT YIJIAYEHHBIX 3aKa3YMKOM JICHEKHBIX CPEICTB MPOU3BOIUTCS
HcnonnuteneM Ha OCHOBAaHMM MHCHMEHHOTO 3asiBICHMs 3aKa3uWKa, HAMPABICHHOTO Ha 3JIEKTPOHHYIO
noury VMcronaurens sales@lerna.team, ¢ mociieyroniuM HarmpaBieHHEM OPUTHHAA Ha TOYTOBBIN aapec
Ucnomaurens: 0002, Pecrrybnuka Apmenns, r. EpeBan, yn. Mamrona, 5, busaec nentp «l[Ipocmexry, 3-
M 3Tax, ImoMeleHue 3/2.

Ucnonautens BnpaBe moTpeOoBaTh OT 3aKa3uWKa 3allOJHEHHS YTBEPXKICHHOW (OPMBI 3asBICHUS O
BO3BpaTE JCHEKHBIX CPEJICTB.

12. B cimygae ecnm 3akazunk oTkaseiBaeTcs oT JJoroBopa a0 npegocrapnenus McnomuuTenem oHIaiH-
JIOCTYyTIa K BEIOpaHHOMY 3aka3unkoM Kypcy, 3a HCKITtoueHIeM BHECEHHS OTUTATHI Ha YCIOBUSAX OIUIATHI C
UCIIOJIb30BaHUEM KPEAUTHBIX CPeACTB, Mcnomnurens Bo3Bpamaet 3aka3uuky 100% yriadeHHONH CyMMBI.
13. B cimygae ecnm 3akazunk oTkasbiBaeTcs oT JJoroBopa 1o npeaocrapnenus McnomuuTenem oHIalH-
JOCTyna K BbIOpaHHOMY 3aka3umkoMm Kypcy, oIutayeHHOMY C TPUBJICYEHHEM KPEIUTHBIX CPEJICTB,
HcnonHuTens MPOU3BOJUT BO3BPAT JACHEXKHBIX CPEICTB B aAPEC COOTBETCTBYIOMIETO OaHKa, 332 BHIYETOM
CyMM KOMHCCHH, ynepkaHHbIX OaHkoMm c¢ Mcmomuutens. VMcmonHuTens HE HECeT OTBETCTBEHHOCTH 3a
OIIaTy W He BO3MeNaeT 3aKa3ynKy CyMMY HAYWCIEHHBIX TPOIIEHTOB 3a TOJH30BAHHE ICHEKHBIMU
CpeIICTBAMH, TIOICKAIINX OIUIaTe 3aKa3dyMKOM OaHKY B COOTBETCTBHHU C 3aKIFOYCHHBIM 3aKa34uHKOM C
0aHKOM JIOTOBOPOM.

14. B cnyyae ecnu 3aka3unk oTkasbiBaeTcs oT JloroBopa B Teuenue 30 (TpuaLaTH) KaleHAAPHBIX
MHEeW ¢ JaThl mpenocTaBieHUs VcronHWTeNneM OHIAWH-T0CTyNa K BEIOpaHHOMY 3akazuumkoM Kypcy,
Ucnomaurens Bo3Bpamaer 3akazunky 50% ot yruraueHHOH cymMMmbl. [Ipu 3TOM ecnm oHIARH-IOCTYT K
BEIOpaHHOMYy Kypcy ObLT OIutaueH ¢ UCTONh30BAHUEM KPEIUTHBIX CPENCTB, VICIOTHUTENh POU3BOIUT
BO3BpaT JCHEXKHBIX CpPEJCTB B aJpec COOTBETCTBYIOMIEIO OaHKa, 3a BBIYETOM CYMM KOMHCCHH,
ylaepkaHHbIXx OaHkoMm ¢ Hcmomaurtens. VcmonHuTenh HE HECET OTBETCTBEHHOCTH 3a OIUIATy W He
BO3MceEHIacT 3aKa3'-II/IKy CyMMY HAQUHUCJICHHBIX IPONCHTOB 3a IIOJIL30BAHUC NCHCKHBLIMU CPEACTBAMU,
MOJJISKAIINX OIIaTe 3aKa34MKOM OaHKy B COOTBETCTBMHU C 3aKIIOYEHHBIM 3aKa3uyUKOM C OaHKOM

JIOTOBOPOM.
15. B mensx oIHO3HAYHOro TOJIKOBAaHUS: INPH OTKaze 3aKka3yhka OT YCIYyT, OIUIAYEHHBIX C
UCTIOJIb30BaHUEM KPEAMTHBIX CpeACcTB (OAHKOBCKUMX MPOAYKTOB — TOTPEOHUTENBCKUX KPEIUTOB,

paccpodek H 1p.), CyMMa K BO3BpaTy M pacxonbl McromHUTENsS pacCUUTHIBAIOTCS OT CyMMBI A€HEXHBIX
CpPEeICTB, MOJyYeHHBIX McroaHuTeneM oT 6aHKa B CUET OIIaThl Y CIIYT, OKa3bIBAEMbIX 3aKa3UHUKY.

16. B ciyuae ecnu 3akazumk otkaseiBaetcs ot JloroBopa no ucredennu 30 (TpuaLaTH) KaleHIAPHBIX
IHEH ¢ Jarel mpemocTaBiieHHs VcronHuTeneM OHJIAaWH-IOCTyna K BbeIOpaHHOMY 3akasunkom Kypcy,
BO3BpAaT JEHEKHBIX CPEACTB HE OCYIIECTBIISIETCS.

17. BosBpar neHeXHBIX CPEACTB MPOU3BOAUTCS Ha CUET, C KOTOPOTO Oblila COBEPILICHA OILIaTa, B CPOK
no 30 gHell ¢ gatel monmy4yeHus: 3asBieHUsl 3aKa3unka (KOHKPETHBIA CPOK BO3BpaTa 3aBHCUT OT OaHKa,
SMUTHPOBABIIETO OAHKOBCKYIO KapTy 3aKa3duKa).

18. [Ipn n3MeHeHNHU TIATEXKHBIX PEKBH3UTOB 3aKa3dyMKa, a PaBHO IMPH OIUIATe YCIyT OaHKOBCKON
OpraHM3anyeldl C TPHUBICYCHHEM KPEAWTHBIX CpPEACTB 3aKka3dymk o0s3yercs B 3asdBICHUHM YKa3aTh
0aHKOBCKHE PEKBH3HTHI ISl BO3BpaTa ACHEKHBIX CPEJICTB.

[Ipn HeykasaHWM OaHKOBCKMX PEKBU3UTOB 3aka3zuukoM lcmoiHuTENs HE HECeT OTBETCTBEHHOCTH 32
HEKOPPEKTHOE W/WJIM HECBOEBPEMEHHOE NEepPEUNCIICHHE /WM HETEePEeUHCIICHUE JACHEKHBIX CPEACTB IO
TUTATEXKHBIM PEKBU3UTAM 3aKa34ynKa, yKa3aHHBIM MOCIIEIHUM TPH OILIaTe YCIyT.

19. Hoctyn x Kypcy mnpekpamiaercst B Teuenue 1 (ogHoro) padGodero IHsS ¢ JaThl MOTYYCHHS
Hcnomaurenem ot 3aka3zunka 3asBIE€HHS O BO3BpATEe ACHEKHBIX CPEACTB B COOTBETCTBMH C M. 14
Hacrosiero [Ipunoxenusi, opopmienHoro no gpopme Mcenomnurens.
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